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03/ ABOUT US :\

REFRACTORY MATERIALS. ™
SMELTING-ORIENTED.

PT Metro Securo Indonesia (MSI) is a specialized supplier of high
quality refractory materials for industrial applications. With a strong
understanding of thermal processes and furnace operations, we
provide reliable refractory solutions designed to withstand extreme
temperatures, corrosion, abrasion, and demanding operating
conditions.

Our commitment to quality and supply reliability ensures that clients
receive high-performance materials tailored to the requirements of
furnaces, kilns, incinerators, boilers, and other thermal processing
units. We are proud to support Indonesia’s industry and
manufacturing sectors through dependable products and responsive
technical support.

MSI also maintains a supply collaboration with Kerui Refractory® to
strengthen product references, application discussions, and supply
support for selected refractory materials.
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WHY MSI EXISTS

MSI was built around real industrial
demand for selected refractory
products where responsive supply
coordination and practical technical-
commercial support create value.

PARTNER-BASED
SUPPORT

MSI works with
as product and reference partner for

selected refractory material support,
discussion, and delivery
coordination.
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VISION

To serve as the trusted refractory
materials partner for Indonesia's
high-temperature industries,
delivering reliable supply, agile
support, and practical technical-
commercial coordination.

MISSION

selected refractory
materials relevant to industrial
operating requirements.
customers through
responsive technical-commercial
discussion and supply coordination.
reliable partner-based product
support and long-term market trust.
MSI with discipline, integrity,
and durable industrial relationships.




OUR CORE VALUES
H.E.A.T

H

HIGH STANDARD

We are committed to supplying only
premium-grade refractory materials proven to
withstand the most extreme high-temperature
and corrosive environments.

A

ASSURANCE

We provide peace of mind through a reliable,
streamlined supply chain that guarantees
your critical materials are delivered safely and
on schedule.

E

EXPERTISE

We bring deep industry knowledge to every
partnership, ensuring our clients receive the
best material specifications required for
optimal operations.

T

TRUST

We build enduring, transparent relationships
with our partners through unwavering
integrity, honesty, and dependable service.
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06 / THE ORGANIZATION :

OUR EXPERT TEAM

PT Metro Securo Indonesia (MSI) is supported by industrial, product, and commercial expertise
to help customers move from inquiry to practical refractory discussion and supply coordination.

Muhamad Ichlas
TECHNICAL ADVISOR

Industrial background in nickel operations, metallurgical process
engineering, project engineering, plant technical evaluation,
metallurgical data analysis.

Igbaluddin Ahmad

SALES CONSULTANT

Brings strong sales & commercial background across RFQ intake,
quotation coordination, scheduling, packaging, logistics, and after-
sales support for Indonesian industrial customers.

Serina Liu
OVERSEAS MARKETING DIRECTOR

Overseas Marketing Director at Kerui Refractory®, focused on
supporting international customer communication and refractory
selection, production, and delivery from the manufacturer.
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OUR SERVICES

We offer comprehensive supply solutions tailored
for high-temperature industrial sectors,
guaranteeing durability and peak performance.

01

PREMIUM PRODUCTS

Supplying a comprehensive
range of refractory materials,
including high-alumina bricks,
insulating firebricks, castables,
and specialized ceramic fibers.

03

LOGISTICS &
DISTRIBUTION

Managing a highly efficient
supply chain to guarantee the
safe and timely delivery of
heavy refractory materials to
facilities across Indonesia.

02

MATERIAL SELECTION

Leveraging an extensive
network to source specific,
high-grade thermal materials
required for specialized
industrial kilns and furnaces.

04

MATERIAL
CONSULTATION

Providing expert guidance on
material selection to ensure
our clients receive the exact
refractory specifications
needed for their unique
thermal requirements.
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PARTNER AUTHORIZATION msi

PT Metro Securo Indonesia (MSI) is the officially authorized representative of Kerui
Refractory®, appointed to market and supply its refractory products and services throughout
Indonesia.

ky) KERUI
g REFRACTORY ZHENGZHOU KERUI INDUSTRIAL DEVELOPMENT CO., LTD.

To whom it may concern:

PT. Metro Securo Indonesia
JI. Raya Sidosermo Indah No.20
Kel. Sidosermo Kec. Wonocolo

Surabaya, Jawa Timur 60239

Letter of Authorization

This is to confirm that the company PT. Metro Securo Indonesia, JI. Raya Sidosermo Indah No.20 Kel.
Sidosermo Kec. Wonocolo Surabaya, Jawa Timur 60239 is an authorised representative of the company
KERUI Refractory of the address, Chaohua Industry Zone, Xinmi City 452385, Henan Province, China and

can market the products and services of KERUI Refractory throughout the territories of Indonesia.

Yours sincerely,
KERUI REFRACTORY

Bz
ANRRLLERARAR

General Dire Mﬁﬂﬂl KERUI INDUSTRIAL DEVELOPMENT C0.LTD
Date: September 12, 2025

Email: kelsey@keruirefra.com Mob: 0086 153 46588283  Web: keruirefra.com

ABOUT KERUI REFRACTORY®

Founded in 2004, Kerui Refractory® is a China-based high-tech enterprise specializing in R&D,
manufacturing, and solutions for high-performance refractory products — serving iron and steel,
non-ferrous metals, power, glass, cement, and ceramics industries. Its product range spans
refractory bricks, insulating bricks, monolithic products, and ceramic fiber, backed by 20+ patents.
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PARTNER CLIENT & PROJECT
REFERENCES

PT Metro Securo Indonesia (MSI) presents selected partner-side product, client, and delivery
references to support industrial discussion and market confidence for refractory materials
supplied through collaboration with Kerui Refractory®.
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PT Metro Securo Indonesia (MSI) as an authorized representative of
Kerui Refractory® for Indonesia

PT Metro Securo Indonesia (MSI) is the officially appointed authorized representatives and preferred
service provider of Kerui Refractory® for the Indonesian market that authorized to market, sell,
distribute and deliver Kerui's full product range, backed by direct technical and after-sales support.

CORE AUTHORIZED AGENT / DISTRIBUTOR

PREFERRED SERVICE PROVIDER

3 APPOINTS \ SERVES :
REFRACTOR: b

msi

PT METRO SECURO INDONESIA o9 @,

Authorized to market, sell, and deliver INDONESIA
Kerui Refractory products across Indonesia

National Market

Principal / Manufacturer
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10 / CONTACT US

PT METRO SECURO INDONESIA msi

OFFICE LOCATION

Jakarta Office

Eighty Eight Building (88 Office)

JI. Raya Casablanca No. Kav. 88, Lt. 12
Menteng Dalam, Tebet

Jakarta Selatan, DKI Jakarta (12870)
Surabaya Office

JI. Raya Sidosermo Indah No. 20

Kel. Sidosermo Kec. Wonocolo
Surabaya, Jawa Timur (60239)

CONTACT

Email: infomsi@metrosecuro.id

Technical / Commercial:

muhamad.ichlas@metrosecuro.id

igbhaluddin.ahmad@metrosecuro.id

Phone:
+62 811 503 123
+62 811 4666 890

Website: www.metrosecuro.id
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